EXCERPT FROM THE RULES OF THE ZAGREB CITY LIBRARIES
 
Article 2
[bookmark: _GoBack]
These Rules define the conditions under which the Library provides access to library materials and services and regulates the rights and obligations of all users of such services in accordance with the Library Bylaws, the Library and Library Activity Act, as well as national and international recommendations that ensure the right of access to information.
 
Article 7
 
Library materials include all items that the Library collects, processes, preserves, and makes available for use.
The library materials comprise:
– Printed materials: books, brochures, journals, newspapers, sheet music, and manuscripts
– Non-print materials: audio materials, video materials, electronic materials, graphic materials, ephemera, and toys.

Article 9
A library member is any user who holds an active membership.
A library card is a non-transferable identification document of a library member.
Library cards for children under the age of 15 differ in colour from those issued to adult members.
A library user is any visitor to the Library, regardless of membership status.

 
Library card (adults)
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Library card (children and youth)
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Article 13
 
The Library is obliged to protect members’ personal data and to use them solely for the purpose for which they were collected.
Information regarding borrowed materials, user inquiries, and all other data that could lead to the identification of a member shall be stored by the Library in accordance with the General Data Protection Regulation (GDPR) and the Act on the Implementation of the General Data Protection Regulation.

Article 14
 
Under the conditions specified in these Rules, any citizen of the City of Zagreb or the Republic of Croatia who has permanent or temporary residence in the City of Zagreb may become a member of the Library. A person who does not have permanent or temporary residence in the City of Zagreb may also become a member if they are studying or employed in the city, upon presenting proof thereof.
A foreign citizen with registered temporary residence in the City of Zagreb, or one who can present proof of employment or education in the City of Zagreb, may also become a member of the Library.

Article 15

Library membership is obtained by registering with the Library:
a) For citizens, upon presenting their personal identification card
b) For students, upon presenting their personal identification card and an official document from their educational institution
c) For upper secondary school students, upon presenting their personal identification card or the personal identification card of a parent, foster parent, or guardian
d) For children under the age of 15, upon presenting the personal identification card of a parent, foster parent, or guardian, as well as a personal identification card or document showing the child’s year of birth and place of permanent residence
e) For individuals and groups outside the above-mentioned categories, with the approval of the Library Director
f) For foreign citizens, upon presenting a personal identification document and proof of temporary residence.
For all categories, a completed registration form must be submitted.
 
Article 16
 
Children with permanent residence in the City of Zagreb or the town of Zaprešić are registered for free in the Children’s and Youth Departments from birth until the end of the calendar year in which they turn 15.
All other users are registered in the Adult Departments.
 
Article 17
 
A Library member receives a library card.
The library card is non-transferable.
A member cannot hold two valid library cards.
Article 20
 
Library membership is valid for one year from the date of registration. The membership fee can be paid at any library branch or online. Upon arrival at the library, the member must present both their library card and a valid ID, or, if necessary, proof of eligibility as specified in Article 15 herein. The membership fee amount is determined by the Library’s Administrative Council.
The following groups are entitled to free library membership: children with permanent residence in the City of Zagreb or the town of Zaprešić from birth until the end of the calendar year in which they turn 15, persons with disabilities, persons with special needs, Croatian war veterans with disabilities from the Homeland War, and recipients of social welfare benefits, upon presentation of appropriate documentation (membership cards of registered associations, certificates from relevant institutions, or medical documentation). Retired employees of the Zagreb City Libraries and active members of the Zagreb Library Association are also entitled to free membership upon presenting proof of paid membership for the current year.

Article 21 
 
Library membership can also be obtained or renewed online.
To become a member, an applicant fills out the online registration form through the eZaKi application.
Information about a child under the age of 16 must be entered by a parent or guardian.
Individuals entitled to free membership who are older than 15 may obtain or renew their membership online by sending a request to the e-mail address upisi@kgz.hr.
Upon visiting the Library, such members will be registered upon presenting proof of the basis for registration as specified in Article 15 herein. If any incorrect information is found to have been provided, the member shall lose their right to membership without the possibility of a refund of the membership fee.

 
Article 23
 
 A Library member has the right to:
– use all libraries within the network
– access all library materials and services under the conditions defined by these Rules
– be informed about library materials, services, and programmes
– propose the acquisition of new library materials
– suggest improvements to library services
– reserve library materials in accordance with these Rules
– use computer equipment intended for users in accordance with these Rules
– file a complaint in accordance with the provisions herein.
 
Article 24
 
A member who believes that their rights have been denied may submit comments or complaints within 7 days, in the following order: to the on-duty librarian, the branch coordinator, the head of the individual library, the assistant director for users and programmes, the Library director, or by email to the address prigovor@kgz.hr, or through the Questions and suggestions form on the Library’s website.
In their complaint, the member must include their full name, membership number, date, and the name of the library where the rights were denied.
The Library will respond to the member’s comment or complaint in writing. 

Article 26
 
Upon each visit to the Library, members are required to present their library card to a Library employee.

Article 28
 
A Library member is required to report any changes to their personal information collected at registration to the Library, either verbally or in writing, within 15 days. Members can also update their information independently through the eZaKi application.

Article 29
 
A Library member who loses their library card is required to report the loss to the library where they registered within 24 hours and is responsible for all library materials borrowed up to the time the loss is reported. A new card will be issued to the member upon payment of the replacement fee.

Article 32
 
In each library within the network, a member may borrow a total of TEN library items at one time, of which no more than three may be books. With the approval of the on-duty librarian, and depending on the specifics of the collection, it is possible in certain libraries to borrow more than three items of the same type of material.
In the Mobile Library Service, a member may borrow five printed library items and five audiovisual or electronic items.
The library also enables members to borrow e-books through the ZaKi Book application. A member may borrow up to two e-book titles at a time, or five titles within one calendar month, which can be accessed simultaneously on four devices.
 

Article 33
 
A member may not borrow multiple copies of the same library item at the same time, either from the same library or within the library network.

Article 34
 
Loan periods for specific types of library materials:
1. Books (printed or audio), language and computer courses, and sheet music – 21 days; from 15 June to 15 August, materials are borrowed for 63 days;
2. Audiobooks for blind and visually impaired persons – 21 days;
3. E-books – 21 days, without the possibility of renewal or reservation;
4. Library materials from the Mobile Library Service – 30 days; AVE (audiovisual) materials from the Mobile Library Service – 14 days; from 15 July to 1 September, materials are not available for borrowing;
5. Audiovisual and electronic materials, and magazines available for borrowing – 10 days; from 15 June to 15 August, materials are borrowed for 21 days;
6. Toys – 21 days; from 15 June to 15 August, materials are borrowed for 63 days.
 
Article 35

Except for reserved library materials, borrowed items may be renewed only once for an additional loan period, and after returning those items, the member may not borrow the same title again on the same day in the same library. The loan period may be renewed by telephone, in person at the library, or online via the user account.
 
Article 36
 
Users may check the status of any library item intended for borrowing or in-library use by phone or online.
A member may reserve library materials either in person at the library or online. A reservation for library materials is valid for three business days.


Users of the Mobile Library Service may reserve library materials only by phone or via e-mail at bibliobus@kgz.hr.

Article 37
 
Children with permanent residence in the City of Zagreb or the town of Zaprešić may use library materials and services in the Children’s Departments with their library card from birth until the end of the calendar year in which they turn 15. Exceptionally, with the approval of the librarian, children may use necessary library materials and services from other departments for personal use. With the permission of a parent, guardian, or foster parent, children may also access other library materials and services from other departments.
Children may use the internet only under the supervision of an on-duty staff member.
Youth aged 15 to 17 may use library materials and services with their library card in both the Adult and Youth Departments.
All obligations to the Library on behalf of users under 18 are assumed by their parent, foster parent or guardian.
Adult users may use library materials and services with their library card in the Adult Department. Exceptionally, with the approval of the librarian, adults may occasionally use library materials and services from the Children’s and Youth Departments for personal, professional, or academic purposes.
All obligations to the Library arising from these Rules are assumed by adult users in their own name.
The Library organises regular and special programmes for all age groups, and all users may participate according to their personal choice, except when programmes are prepared for specific closed groups.
If a member is unable to visit the Library, their parent, foster parent or guardian or authorised representative may borrow library materials on their behalf, upon presenting the library card of the member and showing proof of identity.

Article 39
 
A member who fails to return library materials on time is required to pay a late fee, which is charged per library item for each day of delay, in accordance with the current price list.
 

Article 53
 
Damage to library materials may be compensated by providing the same title or, with the approval of the on-duty librarian, by providing a different title. 
 

Article 59
 
A Library member shall lose their membership status if they act contrary to the provisions herein or upon their own request. Based on a proposal from the coordinator or the head of the library, the decision to terminate membership is made by the Library Director.

Article 63
 
This Consolidated Text of the Rules of the Zagreb City Libraries has been harmonised with the original Rules from 2016, as well as with its subsequent amendments, and has been in effect since 31 May 2022.   
 
President of the Administrative Council
Aleksandra Cvitković
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